
 
 

 
     

 
 
 

AGENDA 
WATAUGA LIBRARY BOARD 

REGULAR MEETING 
CITY HALL COUNCIL CHAMBER, 7105 WHITLEY ROAD 

TUESDAY, MAY 14, 2024 
6:00 PM 

 
CALL TO ORDER  
  

ROLL CALL  

  

ANNOUNCEMENTS  

  

PRESENTATIONS  

  

PUBLIC COMMENT This is an opportunity for citizens to address the Council on items not 
posted on the current meeting agenda. Only those who have submitted a proper “Request to 
Speak Form” Shall be permitted to speak. Citizens should provide their name and address for 
the record and will have no more than 3 minutes to speak. If representing an organization or 
group, the speaker should identify who they represent. Those wishing to speak are reminded 
1). All comments are to be directed to the Council. 2) Be respectful of others. 3) No profanity 
permitted. 4) Violators will be removed from the premises. No discussion by the Council or Staff 
is allowed except to correct factual inaccuracies or request that the item be placed on a future 
agenda.  

  

PUBLIC TESTIMONY FOR ACTION ITEMS This is an opportunity for citizens to address the 
Council on current agenda action items (excludes presentations and reports). Only those 
persons who have submitted a proper “Request to Speak Form” will be allowed to speak. 
Citizens will be required to state their name and address for the record. They have up to 3 
minutes to speak, and their comments must be germane to the item. If speaking for an 
organization or group, the speaker should identify the group represented. Council members 
may ask questions or discuss the item with the citizens directly.  

  
REPORTS FROM STAFF Report from Library Director 
  
1. Report from Library Director 
  Lana Ewell, Director of Library Services 
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CONSENT AGENDA All of the items on the consent agenda are considered to be self-
explanatory by the Council and will be enacted with one motion, one second, and one vote. 
There will be no separate discussion of these items. 

  
1. Consider the approval of the March 12, 2024 meeting minutes 
  Linda Proskey, City Secretary 
    

ACTION ITEMS Discussion and action on proposed revision of Watauga Public Library's 
"Library Confidentiality Policy." 

  
1. Discussion and action on proposed revision of Watauga Public Library's "Library 

Confidentiality Policy." 
  Lana Ewell, Director of Library Services 
    
2. Discussion and action on proposed revision of the Watauga Public Library's 

"Circulation Policy." 
  Lana Ewell, Director of Library Services 
    

ITEMS FOR FUTURE AGENDAS  

  
ADJOURNMENT  
  
Action item  
  
 

 
NOTICE 

 
THIS FACILITY IS WHEELCHAIR ACCESSIBLE AND ACCESSIBLE PARKING SPACES ARE 
AVAILABLE. REQUESTS FOR ACCOMMODATIONS OR INTERPRETIVE SERVICES MUST 
BE MADE 48 HOURS PRIOR TO THIS MEETING. PLEASE CONTACT THE CITY 
SECRETARY’S OFFICE AT (817) 514-5825 OR FAX (817) 514-3625 FOR FURTHER 
INFORMATION. 
 
I, Linda Proskey, City Secretary for the City of Watauga, hereby certify that this agenda was 
posted on the bulletin boards at City Hall, 7105 Whitley Road, Watauga, Texas, on May 10, 
23024, before 5:00 p.m., in accordance with Chapter 551 of the Texas Government Code. 
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AGENDA MEMORANDUM 
 

 

DATE: April 29, 2024 
    
TO: Library Board Members 
    
FROM: Lana Ewell, Director of Library Services 
    
SUBJECT: Report from Library Director 
     
  
BACKGROUND/INFORMATION: 
Overview from the Library Director regarding library services, activities, and trends. 
  
FINANCIAL IMPLICATIONS: 
NA 
  
RECOMMENDATION/ACTION DESIRED: 
General information sharing. 
  
ATTACHMENTS/ SUPPORTING DOCUMENTATION: 
1. 2024 January Library Board Monthly Report 
2. 2024 February Library Monthly Report for Library Board (2) 
3. 2024 March Library Report for Library Board 
  
REVIEWED BY: 
Lana Ewell, Director of Library Services Approved - 4/30/2024 
Joshua Jones, City Manager Approved - 5/10/2024 
Sandra Gibson, Director of Finance Approved - 5/10/2024 
Linda Proskey, City Secretary Final Approval - 5/10/2024 
Approved as to form for inclusion on Agenda 
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March 12, 2024, Library Board Minutes-page 1

MINUTES

WATAUGA LIBRARY BOARD 
REGULAR MEETING

WATAUGA CITY HALL COUNCIL CHAMBERS
TUESDAY, March 12, 2024

6:00 PM

CALL TO ORDER

              Chairperson Woodruff called the meeting to order at 6:01 pm.
ROLL CALL

             The meeting convened with the following members present:

Kip Woodruff
Lindsey Neal 
Kristen Chapman 
Pedro Rivera
Sian Brannon
Henrietta Egenti
Whitney Isbell 

and 
Jan Hill 
Andrew Neal 
Lisa Benavidez 
Lana Ewell 
Dana Harper

Chairperson/Place 7
Vice-Chairperson/Place 1
Secretary/Place 6
Place 2
Place 3 (Absent without notice)
Place 4 
Place 5 (Absent without notice)

City Council Liaison
City Council Liaison
Assistant to the City Secretary 
Director of Library Services
Adult Services Librarian 

ANNOUNCEMENTS
There were no announcements.

PUBLIC COMMENT

No requests for public comment were received.

PUBLIC TESTIMONY FOR ACTION ITEMS 

No requests for public testimony were received.

REPORTS

1. Library Director’s Report 
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Director Ewell reported that summer break planning week is going well, and spring break 
activities keep everyone busy. Circulation is up, and programs are well attended, even with 
illness and weather interruptions. There has been good progress with ESL in-person classes 
returning, with the hope that Goodwill will be a good partner there and perhaps with GED 
classes. Solar Eclipse programming is coming up, and a Friends of the Library Book Sale is 
towards the end of the month. Multiple book clubs for all ages are currently running, too.  

Chairman Woodruff asked about staffing levels, and Director Ewell responded that all positions 
are currently filled. 

2. Report from Dana Harper, Adult Services Librarian

Ms. Harper reported on the importance of adult programming and how the modern-day library 
and its patrons have changed. Calling the library "the People's University," Ms. Harper explained 
how our community uses the library and its resources for more than books but for information 
gathering in various forms and a community gathering center. Her programs aim to get people 
into the library and to educate them, and by working with other local libraries, she has been able 
to cut costs and share resources.

CONSENT AGENDA

1. Discuss and consider action on the January 9, 2024, Library Board Meeting Minutes

Vice Chairperson Neal made a motion to approve the minutes. Member Brannon seconded the 
motion.

Motion carried 5-0-0-2.

Ayes, Woodruff, Neal, Chapman, Rivera, Bannon, Egenti 
Nays: None
Abstain: None 
Absent: Isbell

ITEMS FOR FUTURE AGENDAS

Chairperson Woodruff requests information on the attendance policy and removal mechanism for 
board members. 

ADJOURNMENT

Vice Chairperson Neal adjourned the meeting at 7:07 pm.

Approved:  this _________ day of ___________, 2024

Signed:      this _________ day of ___________, 2024

APPROVED:

_______________________
ATTEST: Kip Woodruff, Chairperson 

________________________
Kristen Chapman, Secretary
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AGENDA MEMORANDUM 
 

 

DATE: April 29, 2024 
    
TO: Library Board Members 
    
FROM: Lana Ewell, Director of Library Services 
    
SUBJECT: Discussion and action on proposed revision of Watauga Public 

Library's "Library Confidentiality Policy." 
     
  
BACKGROUND/INFORMATION: 
This item consists of the proposed revision of the Watauga Public Library's 
"Confidentiality Policy."  The current policy is out of date since it refers to the U.S.A. 
Patriot Act, which has expired.  The staff also wanted an overall legal review to make 
sure the policy met with comprehensive legal approval. 
  
FINANCIAL IMPLICATIONS: 
NA 
  
RECOMMENDATION/ACTION DESIRED: 
Respectfully recommend the Library Board approve the revisions, so it can proceed to 
City Council. 
  
ATTACHMENTS/ SUPPORTING DOCUMENTATION: 
1. Doc 1 Berman email 02-02-24 
2. Doc 2 Autumn Keefer email 03-13-2024 
3. Doc 3 Library confidentiality draft 
4. Doc 4 Current Library Confidentiality Policy 07.27.2009 - Copy 
  
REVIEWED BY: 
Lana Ewell, Director of Library Services Approved - 4/30/2024 
Joshua Jones, City Manager Approved - 5/10/2024 
Sandra Gibson, Director of Finance Approved - 5/10/2024 
Linda Proskey, City Secretary Final Approval - 5/10/2024 
Approved as to form for inclusion on Agenda 
 

Agenda Page 22 of 55



Agenda Page 23 of 55



Agenda Page 24 of 55



Agenda Page 25 of 55



Agenda Page 26 of 55



Agenda Page 27 of 55



Agenda Page 28 of 55



Agenda Page 29 of 55



Agenda Page 30 of 55



Agenda Page 31 of 55



Agenda Page 32 of 55



 

Page 1 

 

 

    Library Confidentiality Policy 

Introduction 
 
The freedom to read encourages responsible citizenship and open debate in 
the marketplace of ideas. The beneficial objectives of a free democratic 
society will be promoted if citizens have, and are assured that they have, the 
freedom to read and the opportunity to consider all types of information. 

The First Amendment of the Constitution of the United States protects free 
speech and a free press. The Constitution of the State of Texas provides that 
“no law shall ever be passed curtailing the liberty of speech or of the press.” 
A corollary of those constitutional guarantees is the corresponding freedom 
to read what is written, hear what is spoken, and view other forms of 
expression without fear of intrusion, intimidation or reprisal. The guarantee 
of privacy for readers, hearers and viewers will ensure this freedom. 

The library is a central resource where information and differing points of 
view are available. Library users will be free to choose library materials and 
services without government, community, or individual interference. 

This library policy is pursuant to Vernon’s Annotated Civil Statutes, Article 
6252-17a, referred herein as the Texas Open Records Act relating to making 
confidential a record that would identify a person who uses library services 
or materials. 

Policy 
 
Records of this library that identify or serve to identify a person who 
requests, obtains, or uses library materials or services are confidential and 
are excepted from required disclosure under the Texas Open Records Act or 
the U.S.A. Patriot Act.  

Exemptions to such records generally may be disclosed only if:  
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1. The library determines that disclosure is reasonably necessary to the 
operation of the library and the records are not confidential under other 
state or federal law. 

2. The records are released to the person to whom the information relates; 
or the person to whom the information relates has given permission, in 
writing, for the information to be released. 

3. The records are required under a valid court order or subpoena, as 
provided for under the provisions of the Texas Open Records Act. 

4. The records are required under a valid search warrant, as provided for 
under the provisions of the U.S.A. Patriot Act. 

 

Library Procedures Affect Confidentiality 
 

Law enforcement visits aside, be aware that library-operating procedures 
have an impact on confidentiality. The following are recommendations to 
bring library procedures into compliance with the Texas Open Records Act, 
ALA's Statements on Professional Ethics and Policy on Confidentiality:  

1. Avoid unnecessary records. Give careful consideration before creating 
written records pertaining to patron's use of library materials and/or 
services.  

2. Check with your local governing body to determine record retention 
requirements and destroy records as soon as possible. 

3. Eliminate any confidential information that may be on public view, e.g., 
overdue notices or filled-request notices mailed on postcards, or names of 
patrons with overdues posted by the circulation desk. Use reasonable care 
when providing patron information over the phone, e.g., titles of interlibrary 
loans or books on hold; confirm patron identification.  

Law Enforcement Visits 
 
Recommended steps to take when law enforcement officers visit:  
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1. If a library employee or volunteer is approached by a law enforcement 
officer requesting information about a library user, he/she should 
immediately ask for identification and refer the officer to the library 
administrator or responsible officer of the institution. 

2. The library administrator should meet with the law enforcement officer 
and a library colleague in the library. 

3. Be cordial, and explain that libraries support the work of law enforcement 
agencies, and library ethical standards are not intended to be obstructionist; 
rather, affirm the importance of confidentiality of personally identifiable 
information in the context of First Amendment rights. Should an officer be 
persistent, state again that information is disclosed only on the presentation 
of a proper court order, and that the state law and the library's governing 
body firmly support this policy, and terminate the interview. Explain that it is 
a violation of the Texas Open Records Act (a misdemeanor) for the library to 
disclose confidential information. 

4. The library administrator should provide a copy of the library's policy. 
Most important, the library administrator should state that personally 
identifiable information about library users is not available under any 
circumstances, except when a proper court order has been presented. 

5. Keep in mind that a polite but firm response is the best way to deflect 
attempts at persuasion, coercion or misguided appeals to patriotism. When a 
law enforcement officer realizes that he/she simply will not succeed by such 
methods, most likely he/she will abandon the effort and take the appropriate 
course of action by providing the required court order to obtain access to the 
confidential information requested. 

6. In response to appeals to patriotism (e.g., "a good American wants to 
help us"), explain that as patriotic, good citizens, library administrators and 
library staff value First Amendment freedoms and the corresponding privacy 
right of library users. 

7. Do not misinform a law enforcement officer. However, without a court 
order, no person has independent authority to compel cooperation with an 
investigation or to require anyone to provide information deemed to be 
confidential. The best thing to say to an officer who has asked for 
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confidential information is, "I'm sorry, but the Texas Open Records Act and 
my library ethics prohibit me from responding to your request." Obtain the 
officer's name and badge number and notify your supervisor and the 
library's legal counsel of the incident. 

8. Report any threats or coercion to the library administrator and to the 
library's legal counsel. Repeated visits by law enforcement officers who have 
been informed that records will be released only upon receipt of a proper 
court order may constitute harassment or other grounds for legal action. In 
addition, the advice of legal counsel should be sought as to whether 
appropriate relief from such action should be requested from the court. 

9. Before any action, refer any subpoena received to the appropriate legal 
counsel for review. If there is any defect in the subpoena, including its form, 
the manner in which it was served upon the library, the breadth of its 
request for documents, or insufficient evidence that a showing of good cause 
has been made to the court, legal counsel will advise on the proper manner 
to deny the subpoena. 

10. Through legal counsel, require that any defects in the subpoena be 
corrected before the appropriate records are released. The subpoena must 
be limited strictly to require release of only specifically identified records or 
documents. 

11. Repeat the entire process, should the party requesting the information 
be required to submit a new subpoena. 

12. The library's legal counsel and the library's administrator should review 
any information which may be produced in response to such a subpoena 
strictly and exclude any information which is arguably not covered by a 
proper subpoena. 

13. In the event that the court rules that disclosure is required, request that 
the court issue an order that any information produced be kept strictly 
confidential and that it be used only for the limited purpose of the particular 
case. Sometimes these terms may be agreed to informally by the party 
seeking the information, but even if such an agreement is reached, it is 
better practice to require that this agreement be entered as a formal order 
of the court. 
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14. Develop a public information statement which may be distributed to 
interested members of the public, the news media, and law enforcement 
officers detailing the principles behind confidentiality. Such a statement 
should include an explanation of the chilling effect on First Amendment 
rights, which would be caused by public access to personally identifiable 
information about library users. 

Concluding Comments 

An individual's reading habits cannot be equated with his or her character or 
beliefs. The First Amendment does not apply only to pre-approved or 
popular beliefs. The First Amendment also guarantees the right to hold and 
espouse unpopular beliefs and ideas. The First Amendment protects dissent. 
The First Amendment protects against the imposition of a state or 
community- approved orthodoxy as well as an enforced conformity of 
expression and belief. The First Amendment protects all Americans' rights to 
read and view information and decide for themselves their points of view 
and opinions. 

Supporting Policies and Codes: 

• ALA Statement on Professional Ethics 
• ALA Policy on Confidentiality of Library Records 
• ALA Policy Concerning Confidentiality of Personally Identifiable 

Information about Library Users 

 

 
 
 

 

Approved by the Watauga City Council 
9/13/1993  

Reviewed by Library Board 5/16/1996  
Approved by Library Board 7/9/2009  

Reviewed by the Watauga City Council 
7/27/2009 
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AGENDA MEMORANDUM 
 

 

DATE: April 29, 2024 
    
TO: Library Board Members 
    
FROM: Lana Ewell, Director of Library Services 
    
SUBJECT: Discussion and action on proposed revision of the Watauga Public 

Library's "Circulation Policy." 
     
  
BACKGROUND/INFORMATION: 
Review of the Circulation Policy revealed some needed minor terminology updates, 
fee/fine alterations, changes in loaning rules for some neighboring public libraries, and 
a new section regarding the need to address "Suspension of Privileges for Health and 
Safety Reasons."  This is an issue more and more public libraries are facing, and this 
seemed the most logical document to place it in. 
  
FINANCIAL IMPLICATIONS:  
  
RECOMMENDATION/ACTION DESIRED: 
Respectfully recommend the Library Board approve the revisions, so it can proceed to 
the City Council. 
  
ATTACHMENTS/ SUPPORTING DOCUMENTATION: 
1. Doc 5 Autumn Keefer email 04-19-24 
2. Doc 6 Circulation Policy Draft 
3. Doc 7 Current Circulation Policy 12.14.2020 - Copy 
  
REVIEWED BY: 
Lana Ewell, Director of Library Services Approved - 4/30/2024 
Joshua Jones, City Manager Approved - 5/10/2024 
Sandra Gibson, Director of Finance Approved - 5/10/2024 
Linda Proskey, City Secretary Final Approval - 5/10/2024 
Approved as to form for inclusion on Agenda 
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Circulation Policy 

A valid Watauga Public Library card lets you check out books, cds, dvds and 

more. You can also remotely access online databases and download     

eBooks, eAudiobooks and eMagazines to your computer or handheld device. 

Watauga Public Library Cards 

 

Having a library card is a privilege. Protect it. The card is nontransferable 

and should be treated like a credit card. Avoid liability for misuse by 

reporting a lost or stolen library card immediately. Keep your information on 

file with the Library current. Report any changes in personal information to 

the Library. 

A borrower assumes full responsibility for usage of their library card. By 

agreeing to the terms and conditions, the borrower agrees to comply with all 

library rules and regulations, to be responsible for any loss or damage to 

materials, and pay monies owed. 

Any patron who borrows materials is responsible for returning them in a 

timely manner and in good condition. Any patron whose fines/ or fees that 

have accumulated to $5.00 or more shall forfeit all library card privileges 

until materials are returned and fines are paid. 

Resident cards are issued for three years. Non-resident and specialty cards 

are issued for one year unless otherwise stated. When the card is renewed, 

the patron’s record is updated, and all outstanding fines/fees must be paid. 

Types of Library Cards 

 Resident:  

Any adult (18 years or older) who is a resident of Watauga is eligible to 

have a library card free of charge. The person must present identification 

(such as a valid driver’s license or photo ID) with proof of a current 

Watauga address or taxpayer status.  Non-residents who own real 
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property within the city limits and non-residents who operate a business 

within the city limits and who render business personal property for ad 

valorem taxes and who pay those taxes will also be eligible to obtain a 

library card free of charge. An applicant age 17 years or under is required 

to have a parent/legal guardian sign application to show acceptance of 

responsibility for materials checked out on the card. Youth cards are 

renewable or until the patron’s 18th birthday, whichever occurs first. 

 

It is the policy of the Watauga Public Library that parents/legal guardians, 

not the Library staff, are responsible for monitoring and approving the 

selection of materials made by their children. Parents/legal guardians who 

wish their children not to have access to certain materials or services 

should so advise their children. The Library staff cannot and will not act in 

loco parentis. 

 Non-resident reciprocal: 

Residents of North Richland Hills, Hurst, Bedford, Saginaw, and Blue 

Mound may obtain a Watauga library card at no charge.  Borrowing 

privileges extend to the Watauga Public Library collection only. The 

person must present identification (such as a valid driver's license or 

photo ID) with proof of current address. This card is valid for one year. 

The policy above for applicants age 17 years or under also applies here. 

 

 Non-resident:  

Any adult who resides outside the Watauga city limits, but does not 

reside in one of the member cities of any consortium Watauga is a 

member of or in a city that has a reciprocal borrowing agreement with 

Watauga (North Richland Hills, Hurst, etc.) may obtain a non-resident 

library card. The person must present identification (such as a valid 

driver’s license or photo ID) with proof of current address. Borrowing 

privileges extend to the Watauga Public Library collection only. The policy 

above for applicants age 17 years or under also applies here. This card is 

valid for one year with an annual charge for each non-resident card. 

 
 Internet-only: 

This card is issued for Internet only use, and is renewable every 6 months 

No check-out privileges are extended to this card. A photo ID and current 

address must be provided. 
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 Corporate Cards:  

Businesses, organizations, and institutions in the City of Watauga are 

eligible to apply for a Corporate Card from the Watauga Public Library. All 

privileges, rules, limitations, and fees/charges that applies to an 

individual library card, also applies to a corporate card. In requesting a 

corporate card, the company agrees to be responsible for all materials 

borrowed on the card(s). The company holds the responsibility for 

retrieving library cards from any staff members who leave their employer. 

The company must notify the Library to cancel any card(s) that leaves 

their control. A Corporate Card is valid for one year and there is no 

charge for this card. Consult “Corporate Card” Policy for details. 

 

 Teacher Cards:  

Any teachers in the public (Birdville & Keller School Districts only), 

private, and parochial schools that serve Watauga can obtain this card. 

This card is offered for the current school year only, and must be 

renewed for each future school year.  

 
Nursery schools, preschools, and daycare schools that serve Watauga 

may obtain a teacher card. This card is valid for one year, renewed 

annually. 

 
Borrowing privileges extends to the Watauga Public Library collection 

only. Applicants must provide proof of employment. Consult “Teacher 

Card” Policy for details. 

 

Renewals & Replacements of Library Cards 

To renew a library card, patron must show a photo ID and proof of current 

address, and all outstanding fees/fines must be paid. The replacement fee 

for a lost library card is $1.00 or free if renewing library card. Patron is 

responsible for notifying the Library of a lost/stolen card so that a block may 

be put on their account ensuring no additional items may be checked out. 

The patron is responsible for materials checked out on lost or stolen cards 

that have not been reported. 
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Checking Out Materials 

 A valid Watauga Public Library card or a current photo ID is required to 

check out materials.  

 Limits: 

1. First time borrowers are limited to three (3) items the first 

checkout.  

2. Non-fiction materials are limited to three (3) items per subject at 

a time per cardholder.  

3. DVDs are limited to fifteen (15) per library card.  

4. Seasonal or high demand items may be limited as determined by 

staff  

 The following restrictions applies to Special Loan Kits: 

1. Checkout of Special Loan Kits is limited to one of each per patron 

unless the patron represents a day care or another setting where 

there are multiple classes dividing young children by age group. 

Day cares, schools, and churches may check out two Special 

Loan Kits per person or building.  

2. Special Loan Kits may not be renewed. 

3. Special Loan Kits must be returned to the Watauga Public 

Library. 

Length of loans 

1. All circulating materials check out for 3 weeks 

2. Reference items do not circulate 

3. All loan periods will be reviewed by the Library Board as needed and 

changes incorporated into the policy. 

Computers 

Computers can be used in the Library with a valid library card. Computers 

are equipped with Internet, Microsoft Office, USB ports, and CD drives.  Print 

jobs from the public computers are sent to a network printer at the 

Circulation Desk. Print cost .10 for bw, and .25 for color. Print jobs can also 

be sent remotely from any device from anywhere and picked up at the 

Watauga Public Library. Consult “Internet Acceptable Use” Policy for details. 
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Renewal 

Automatic-renewal is provided for most items not returned by their due 

date.  Auto-renew will NOT occur if 

1) the item is not renewable,  

2) the item is requested,  

3) maximum number of renewals has occurred,  

4) charges of $5.00 or more on the patron’s account, 

5) the patron’s account has overdue items.  

 

Renewal may also be made in person, online, or on the phone. Renewals 

may not be allowed on all items borrowed from members of the Library 

Consortium. 

 

Holds 

Residents can place requests on all circulating materials belonging to the 

Watauga Library and members of the Library Consortium. Non-resident 

cardholders may place requests only on Watauga Public Library materials. 

There is a limit of 10 holds requests on physical materials at any one time. 

This includes active/pending requests, holds in-transit, and items on hold 

shelf. 

Copyright Laws 

Copyright laws limit CDs and DVDs to home viewing only, and prohibit their 

duplication. Copyright laws also protect most books, magazines, and other 

library media. It may be illegal to copy, reproduce, rebroadcast, tamper 

with, or alter copyrighted materials, including the Internet, in any manner. 

There are strict limits on the making and use of print copies. The Library is 

not responsible for any abuse of Copyright law by users of Library materials. 

Interlibrary loans  

Interlibrary loan service is provided to residents/property owners of Watauga 

with a valid library card in good standing. Specialty cardholders are not 

eligible for this service. ILL forms are available at the Check Out Desk or 

online. The user is responsible for paying the return postage on each item 

requested. Consult “Interlibrary Loan” Policy for details.  
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Fines & Charges 

Fines/fees can be paid in person or with your credit card by accessing your 

account online. 

 

1. Damage costs: $5.00 rebinding or $5.00 processing fee plus cost  
    to repair/replace.  Damage of one audio cd will result in the                      

    replacement of the entire set at current cost. 
  

2. Lost items: Cost of replacement + $5.00 processing fee.   
    (If the cost of the item is less than $5.00, processing fee is waived) 

    The Watauga Public Library does not accept replacement copies for lost or      

    damaged items.  Damage of one audio cd will result in the replacement  
    of the entire set at current cost.    

 
3. Special Loan Kits   

    Lost fee: Total cost of kit 

    Missing/Damaged fee: Replacement cost of each item 

     

4. Interlibrary loan items  

    Lost/Damage fee set by lending library 

 

FAX Service   

Local FAX:  Charges follow the current City guidelines and are posted at the 

                 Circulation desk. 

No FAXs will be accepted during the 15 minutes before closing.  

Overdue notices 

A first and second notice will be produced by the automated circulation 

system and disseminated on a regular schedule. Failure to receive these 

notices does not relieve the borrower of the obligation to return or renew the 

borrowed materials by the due date does not exempt the borrower from 

paying recompense for damaged or lost materials.  After two notices, the 

patron will receive a letter advising, (1) that the material is past due, (2) if 

not returned a complaint may be filed with the Municipal Court Clerk within 

30 days of the date of the letter. If there is still no response, a complaint will 

be filed for any account with unreturned material valued at more than 
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$50.00.   

 

 

Revised by Library Board 9/14/2000  
Revised by Library Board 9/13/2001  

Approved by Council 3/25/2002  
Revised by Library Board 11/14/2002  

Revised by Library Board 9/11/2008  
Approved by Council 10/27/2008  

Revised by Library Board 11/18/2010  
Approved by Council 12/20/2010  

Revised by Library Board 9/29/2011  
Approved by Council 10/24/2011 

Approved by Library Board 3/08/2012 
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