
 
 

 
     

 
 
 

AGENDA 
WATAUGA LIBRARY BOARD 

REGULAR MEETING 
CITY HALL COUNCIL CHAMBER, 7105 WHITLEY ROAD 

TUESDAY, JANUARY 13, 2026 
6:00 PM 

 
CALL TO ORDER  
  

ROLL CALL  

  

ANNOUNCEMENTS  

  

PRESENTATIONS  

  

PUBLIC COMMENT This is an opportunity for citizens to address the Council on items not 
posted on the current meeting agenda. Only those who have submitted a proper “Request to 
Speak Form” Shall be permitted to speak. Citizens should provide their name and address for 
the record and will have no more than 3 minutes to speak. If representing an organization or 
group, the speaker should identify who they represent. Those wishing to speak are reminded 
1). All comments are to be directed to the Council. 2) Be respectful of others. 3) No profanity 
permitted. 4) Violators will be removed from the premises. No discussion by the Council or Staff 
is allowed except to correct factual inaccuracies or request that the item be placed on a future 
agenda.  

  

PUBLIC TESTIMONY FOR ACTION ITEMS This is an opportunity for citizens to address the 
Council on current agenda action items (excludes presentations and reports). Only those 
persons who have submitted a proper “Request to Speak Form” will be allowed to speak. 
Citizens will be required to state their name and address for the record. They have up to 3 
minutes to speak, and their comments must be germane to the item. If speaking for an 
organization or group, the speaker should identify the group represented. Council members 
may ask questions or discuss the item with the citizens directly.  

  
REPORTS FROM STAFF  
  
1. Library Director's Report 
  Lana Ewell, Director of Library Services 
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CONSENT AGENDA All of the items on the consent agenda are considered to be self-
explanatory by the Council and will be enacted with one motion, one second, and one vote. 
There will be no separate discussion of these items. Any council member wishing to pull an 
item may do so. 

  
1. Consider action on July 8, 2025, Library Board Meeting Minutes 
  Linda Proskey, City Secretary 
    

ACTION ITEMS  

  
1. Discuss and select the following officers: 

Chairperson 
Vice Chairperson 
Secretary 

   
    
2. Consideration and action on amendments to the Study Room Policy. 
  Lana Ewell, Director of Library Services 
    
3. Consideration and action on amendments to the Patron Behavior Policy 
  Lana Ewell, Director of Library Services 
    

ITEMS FOR FUTURE AGENDAS  

  
ADJOURNMENT  
  
 

 
NOTICE 

 
THIS FACILITY IS WHEELCHAIR ACCESSIBLE AND ACCESSIBLE PARKING SPACES ARE 
AVAILABLE. REQUESTS FOR ACCOMMODATIONS OR INTERPRETIVE SERVICES MUST 
BE MADE 48 HOURS PRIOR TO THIS MEETING. PLEASE CONTACT THE CITY 
SECRETARY’S OFFICE AT (817) 514-5825 OR FAX (817) 514-3625 FOR FURTHER 
INFORMATION. 
 
I, Linda Proskey, City Secretary for the City of Watauga, hereby certify that this agenda was 
posted on the bulletin boards at City Hall, 7105 Whitley Road, Watauga, Texas, on January 6, 
2026, before 5:00 p.m., in accordance with Chapter 551 of the Texas Government Code. 
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AGENDA MEMORANDUM 
 

 

DATE: December 27, 2025 
    
TO: Library Board Members 
    
FROM: Lana Ewell, Director of Library Services 
    
SUBJECT: Library Director's Report 
     
  
BACKGROUND/INFORMATION: 
The Library Director will give the bimonthly library report. 
  
FINANCIAL IMPLICATIONS: 
NA 
  
RECOMMENDATION/ACTION DESIRED: 
NA 
  
ATTACHMENTS/ SUPPORTING DOCUMENTATION: 
1. 1. 2025 October Library Advisory Board Monthly Report 
2. 2. 2025 November Library Advisory Board Monthly Report 
  
REVIEWED BY: 
Lana Ewell, Director of Library Services Approved - 12/27/2025 
Sandra Gibson, City Manager Approved - 12/31/2025 
Linda Proskey, City Secretary Final Approval - 1/2/2026 
Approved as to form for inclusion on Agenda 
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AGENDA MEMORANDUM 
 

 

DATE: January 6, 2026 
    
TO: Library Board Members 
    
FROM: Linda Proskey, City Secretary 
    
SUBJECT: Consider action on July 8, 2025, Library Board Meeting Minutes 
     
  
BACKGROUND/INFORMATION: 
Library Board Meeting Minutes 
  
FINANCIAL IMPLICATIONS: 
None 
  
RECOMMENDATION/ACTION DESIRED: 
Respectfully recommend the Council review and take action on the item presented. 
  
ATTACHMENTS/ SUPPORTING DOCUMENTATION: 
1. Nov. 11, 2025-Library Draft Minutes 
  
REVIEWED BY: 
Sandra Gibson, City Manager Approved - 1/6/2026 
Linda Proskey, City Secretary Final Approval - 1/6/2026 
Approved as to form for inclusion on Agenda 
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November 11, 2025, Library Board Minutes-page 1 
 

 

 

MINUTES 

WATAUGA LIBRARY BOARD  
REGULAR MEETING 

WATAUGA CITY HALL COUNCIL CHAMBERS 
TUESDAY, NOVEMBER 11, 2026 

6:00 PM 

CALL TO ORDER 

              Vice-Chairperson Neal called the meeting to order at 6:00 pm. 
 
ROLL CALL 
 
             The meeting convened with the following members present: 
 

 
Lindsey Neal  
Kristen Chapman  
Samantha Ostendorp 
Sian Brannon 
Vacant 
Vacant  
Jessica Salyers 
 
and  
 
Arthur Miner 
Mark Taylor  
Lisa Benavidez  
Lana Ewell  
Jan Hill  

 
Vice-Chairperson/Place 1  
Secretary/Place 6  
Place 2 
Place 3  
Place 4  
Place 5  
Place 7 
 
 
 
Mayor 
City Council Liaison 
Assistant to the City Secretary  
Director of Library Services 
Councilmember, Place 7 

  
ANNOUNCEMENTS 
 There were no announcements. 

PUBLIC COMMENT 

 No requests for public comment were received. 

PUBLIC TESTIMONY FOR ACTION ITEMS  

 No requests for public testimony were received. 
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November 11, 2025, Library Board Minutes-page 2 
 

REPORTS 

1. Library Director’s Report  
 
Director Ewell began with a note of sympathy for the passing of long-time 
Board Chairperson Kip Woodruff and the mother of Senior Librarian Barbara 
Goss over the summer. Along with a wave of illnesses among the library staff, it 
made for a challenging summer. However, it was still a success by many 
metrics. The July, August, and September reports reflect a 6.2% increase in 
total circulation, a 14.41% increase in programs, and an 8.65% increase in 
library visits. Volunteer hours were up 85.1%. 
 
Popular programs for the quarter included Harp Essence and the Brett Roberts 
Magic Show in July. August featured Metal Embossing, the Art Show Opening, 
and the Family Place event, which had 120 attendees. In September, the major 
events were the Plant and Seed Exchange and the Mexican Snack Tasting 
class. Family Fiesta had 421 attendees. 
 

2. Trina Nosenzo, Updates to Study Room Policy 
 
Ms. Nosenzo discussed the ongoing updates to all of the library policies. Seven 
have been completed, with six more to go. Next up will be the Reference Policy 
and the Internet Policy. The Study Room Policy update was completed by Ms. 
Nosenzo and Ms. Harper. The Board has been given the current policy, the 
proposed changes, and a clean copy. 
 
Member Brannon asked why there needed to be a statement about the 
whiteboard markers, and Ms. Nosenzo explained why the statement was 
included. Member Brannon also asked for clarification on why the alcohol and 
tobacco rules were repeated in the Study Room Policy and was told that there 
may have been a particular reason, but that other policies were also scheduled 
for updates. 
 
Member Ostendorf asked about the struck-through age limit language and was 
told that the study rooms will no longer have an age limit. 
 
 

CONSENT AGENDA 

1. Consider action on July 8, 2025, Library Board Meeting Minutes 
 
Member Brannon made a motion to approve the minutes as presented. Secretary 
Chapman seconded the motion. 
 
Motion passed 5-0-0. 

Ayes: Neal, Chapman, Brannon, Ostendorp, Salyers 
Nays: None 

Agenda Page 16 of 40



November 11, 2025, Library Board Minutes-page 3 
 

Abstain: None  
 

ACTION ITEMS  

1. Consider approval of "Watauga Public Library Long Range Plan 2026-2031. 
 
Member Brannon made a motion to approve the Long Range Plan as presented. 
Member Ostendorp seconded the motion. 
 
Motion passed 5-0-0. 

Ayes: Neal, Chapman, Brannon, Ostendorp, Salyers 
Nays: None 
Abstain: None  
 

ITEMS FOR FUTURE AGENDAS 

There were no items for future agendas  
 

 
 
ADJOURNMENT 
 
Vice-Chairperson Neal adjourned the meeting at 6:19 pm. 
 
Approved:  this _________ day of ___________, 2026 
 
Signed:      this _________ day of ___________, 2026 
 
        APPROVED: 
         
         

_______________________  
 Lindsey Neal, Vice Chairperson  

ATTEST: 
 
________________________ 
Kristen Chapman, Secretary 
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AGENDA MEMORANDUM 
 

 

DATE: December 23, 2025 
    
TO: Library Board Members 
    
FROM:  
    
SUBJECT: Discuss and select the following officers: 

Chairperson 
Vice Chairperson 
Secretary 

     
  
BACKGROUND/INFORMATION: 
Sec. 2-183. - Officers.The officers of the board shall be a chairperson, vice-chairperson 
and a secretary. The officers shall beselected from the voting members of the board. 
The chairperson shall be permitted to vote on allissues coming before the board. 
At its first meeting in or after September of each year, the membership of the board 
shall determine bya majority vote the chairperson, vice-chairperson and secretary. 
Officers shall serve until the firstmeeting on or after September 1 of the following 
year. In the event of a vacancy of the chairperson, the vice-chairperson shall become 
the chair for the unexpiredportion of the term, provided the vice-chairperson position is 
filled. If the vice-chairperson position is not filled atthe time of a vacancy or incapacity of 
the chairperson, then the chairperson position shall be filled in accordancewith 
subsection2-183 
(c)(2). 
Vacancies that occur in the other offices shall be filled for the unexpired term by 
majority vote ofthe remaining board members. 
Duties of the officers shall be as follows: 
Chairperson. 
Preside at all meetings. 
Represent the board at public functions. 
Appoint special committees. 
Schedule meetings of the board, if other than the pre-established time, day or week of 
themonth. 
Provide an agenda for each meeting, including any item requested by any other board 
memberor by the city manager, to the city secretary no less than 14 days prior to any 
meeting. 
Vice-chairperson. 
Assist the chairperson in directing the affairs of the board. 
Act in the chairperson's absence. 
Secretary. 
Ensure the accuracy of the minutes of the board's meetings. 
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AGENDA MEMORANDUM 
 

 

Create, sign and maintain the minutes of the board's meetings. 
Provide the signed minutes to the city secretary within three working days following 
themeeting at which they are adopted. 
  
FINANCIAL IMPLICATIONS: 
None 
  
RECOMMENDATION/ACTION DESIRED:  
  
ATTACHMENTS/ SUPPORTING DOCUMENTATION: 
None 
  
REVIEWED BY: 
Sandra Gibson, City Manager Approved - 12/31/2025 
Linda Proskey, City Secretary Final Approval - 1/2/2026 
Approved as to form for inclusion on Agenda 
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CURRENT 
 

 

 

Study Room Policy 

The Watauga Public Library offers six study rooms for patron use. Four of the rooms will accommodate a 
maximum of two persons. The remaining two rooms seats four individuals.  

Study rooms are available when not reserved for library activities (ESL Tutors, etc.). These rooms are 
available on a first come, first serve basis.  

A valid Watauga Public Library (WPL) or MetrOPAC card is required to use a study room. Specific room 
assignments will be made at the discretion of Library staff. If a Watauga resident does not already have 
a library card, they may request a Library card at the check-out desk upon presenting a current picture 
I.D. Anyone under 18 must be accompanied by a parent or legal guardian.  

Study rooms may be used Monday thru Saturday for three (3) hours during the library’s operational 
hours. The length of these sessions may be extended if no other patrons are waiting to use the room.  

Requests for study rooms should be conducted in person at the Reference Desk.  

The following uses are expressly prohibited of the Library study rooms: buying, selling, advertising, or 
trading products or services (other than education services or a paid tutor) for cash or other 
consideration (except in support of the Library).  

Individuals requesting a study room must be at least 14 years of age and possess a valid WPL or 
MetrOPAC card. The person initiating the request must be present during the period of usage.  

REGULATIONS  

• Room keys are barcoded and may be checked out to a patron’s library account at the 
Reference desk. There is a non-refundable $35.00 replacement fee if the key is LOST.  

• After using the study rooms, patrons are required to restore the room to the state prior to 
usage, turn off the lights, lock the door, and return the key to the Reference Desk.  

• A late fee of $1.00 per day (up to $35) will be charged if the key is not returned on the same 
day that it was checked out. Study room keys may not be duplicated.  

• Do not use this room to store your personal belongings. If you need to use the public 
computers, or leave the room for an extended period of time, remove your possessions, and 
return your key to the Reference Desk. The library is not responsible for the loss of or damage to 
any equipment or materials owned or rented by an individual or group using the study rooms.  

• Users of the Group Study Rooms must clean up after themselves and leave the room in good 
condition for the next users, including erasing the white board.  

• The Library’s Behavior Policy applies to study room use.  
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CURRENT 
 

 

• The Library reserves the right to refuse use of the rooms to individuals who do not comply 
with this policy.  

BEHAVIOR 

• Users of the study rooms are responsible for leaving the rooms in a neat and orderly 
condition. Failure to do so may result in the denial of future requests to use a study room.  

• Adults only will be issued whiteboard erasable markers if requested at the Reference Desk. 
Any damage caused by not using the proper marker will be the responsibility of the person 
checking out the room. Avoid marking the walls and furniture, and clean the whiteboard 
thoroughly with the wipes provided. These supplies must be returned to the Reference Desk.  

• Individuals may be asked to leave if they disturb others or engage in destructive behavior. 
Rooms are not soundproof. Please be considerate.  

• Users may not move tables and chairs into or remove them from a study room. No items shall 
be taped or tacked to any walls or windows.  

• Windows or glass doors in the rooms may not be covered at any time.  

• Rooms shall remain unlocked during use.  

• No alcoholic beverages, tobacco products, or food may be used in any room. Only bottled 
water is allowed.  

• Please return your key directly to a Reference staff member to ensure its prompt return.  

 

Approved by the Watauga Library Board 9/29/2011  
Approved by City Council 10/24/2011 
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Proposed Draft 

 

Study Room Policy 

The Watauga Public Library offers six study rooms for patron use  Four of the 
rooms will accommodate a maximum of two persons. The remaining two rooms 
seats four individuals.  Study rooms are available on a first-come, first-served 
basis.  Study rooms are available when not reserved for library activities (ESL 
tutors, events, classes, etc.)  

A valid Watauga Public Library (WPL) or MetrOPAC card is required to use a study 
room. Specific   Requests for study rooms should be room assignments will be 
made at the discretion of  made at the Reference Desk with the Library staff. If a 
Watauga resident does not already have a library card, they may request a Library 
card at the check-out desk upon presenting a current picture I.D. Anyone under 
18 must be accompanied by a parent or legal guardian.  

Study rooms may be used Monday through Saturday for three (3) hours during 
the library’s operational hours. The length of these sessions may be extended if 
no other patrons are waiting to use the room.  Four of the rooms will 
accommodate a maximum of two people.  The remaining two rooms comfortably 
seat four individuals and may accommodate  up to six people.  If an individual is 
using one of the larger study rooms, they may be asked to move to a smaller 
room to accommodate a group. 

The library is not responsible for the loss of or damage to any equipment or 
materials owned or rented by an individual or group using the study rooms. 

Requests for study rooms should be conducted in person at the Reference Desk.  

The following uses are expressly prohibited of the Library study rooms: buying, 
selling, advertising, or trading products or services (other than education services 
or a paid tutor) for cash or other consideration (except in support of the Library).  

Individuals requesting a study room must be at least 14 years of age and possess a 
valid WPL or MetrOPAC card. The person initiating the request must be present 
during the period of usage.  
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Proposed Draft 

REGULATIONS     Requirement for Use 

•  Upon request at the Reference Desk, patrons will be asked to provide 
their name in exchange for a key.  Room keys are   barcoded and may be 
checked out to a patron’s library account at the Reference desk. There is a 
non-refundable $35.00 replacement fee if the key is LOST.  tagged and will 
set off the security gate if taken out of the building.  If keys are lost, a fee of 
$5 will be charged or study room privileges will be revoked until the fee is 
paid. 

•  After using the study rooms, patrons are required to restore the room to 
the state prior to usage, turn off the lights, lock the door, and return the 
key to the Reference Desk.  

• A late fee of $1.00 per day (up to $35) will be charged if the key is not 
returned on the same day that it was checked out. Study room keys may 
not be duplicated.  

• Do not use this room   The room may not be used to store your personal 
belongings. If you need to use the public computers, or leave If leaving the 
room for an extended period of time, remove your  all possessions, and 
return you’re the key to the Reference Desk. The library is not responsible 
for the loss of or damage to any equipment or materials owned or rented 
by an individual or group using the study rooms.  

• Users of the Group Study Rooms must clean up after themselves and 
leave the room in good condition for the next users, including erasing the 
white board.  

• The Library’s Behavior Policy applies to study room use.  

• The Library reserves the right to refuse use of the rooms to individuals 
who do not comply with this policy.  

BEHAVIOR 
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Proposed Draft 

• Users of the study rooms are responsible for leaving the rooms in a neat 
and orderly condition. Failure to do so may result in the denial of future 
requests to use a study room.  

• Adults only will be issued whiteboard erasable markers if requested at the 
Reference Desk. Any damage caused by not using the proper marker will be 
the responsibility of the person checking out the room. Avoid marking the 
walls and furniture, and clean the whiteboard thoroughly with the wipes 
provided. These supplies must be returned to the Reference Desk.  

• Individuals may be asked to leave if they disturb others or engage in 
destructive behavior. Rooms are not soundproof. Please be considerate.  

• Users may not move tables and chairs into or remove them from a study 
room as long as they return the room back to the way they found it. 

• No items shall be taped or tacked to any walls or windows.  

• Windows or glass doors in the rooms may not be covered at any time.  

• Rooms shall remain unlocked during use.  ?? 

• No alcoholic beverages, tobacco products are allowed.   Covered drinks 
and packaged snacks are allowed.  See Patron Behavior Policy for more 
details. or food may be used in any room. Only bottled water is allowed.  

• Please return your  the key directly to a Reference staff member to 
ensure its prompt return.  

 

                     The Library reserves the right to refuse use of 
the rooms to individuals who do not comply with this 
policy.  

   

Approved by the Watauga Library Board 9/29/2011  
Approved by City Council 10/24/2011 
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Revised by Staff 2025 
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Proposed Draft 

 

Study Room Policy 

The Watauga Public Library offers six study rooms for patron use  available on a 
first-come, first-served basis.  Study rooms are available when not reserved for 
library activities (ESL tutors, events, classes, etc.)  Requests for a study room are 
made at the central desk with library staff.  

Study rooms may be used Monday through Saturday for three (3) hours during 
the library’s operational hours. The length of these sessions may be extended if 
no other patrons are waiting to use the room.  Four of the rooms will 
accommodate a maximum of two people.  The remaining two rooms comfortably 
seat four individuals and may accommodate  up to six people.  If an individual is 
using one of the larger study rooms, they may be asked to move to a smaller 
room to accommodate a group. 

The library is not responsible for the loss of or damage to any equipment or 
materials owned or rented by an individual or group using the study rooms. 

Requirement for Use 

• Upon request at the Reference Desk, patrons will be asked to provide their 
name in exchange for a key.  Room keys are  tagged, and an alarm will set 
off the security gate if taken out of the building.  If keys are lost, a fee of $5 
will be charged or study room privileges will be revoked until the fee is 
paid. 

• After using the study rooms, patrons are required to restore the room to 
the state prior to usage, turn off the lights, lock the door, and return the 
key to the Reference Desk.  

• The room may not be used to store personal belongings. If you leave the 
room for an extended period, remove all possessions, and return the key to 
the Reference Desk. The library is not responsible for the loss of or damage 
to any equipment or materials owned or rented by an individual or group 
using the study rooms.  

• The Library’s Behavior Policy applies to study room use.  
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Proposed Draft 

• Users of the study rooms are responsible for leaving the rooms in a neat 
and orderly condition. Failure to do so may result in the denial of future 
requests to use a study room.  

• Adults only will be issued whiteboard erasable markers if requested at the 
Reference Desk. Any damage caused by not using the proper marker will be 
the responsibility of the person checking out the room. Avoid marking the 
walls and furniture and clean the whiteboard thoroughly with the wipes 
provided. These supplies must be returned to the Reference Desk.  

• Individuals may be asked to leave if they disturb others or engage in 
destructive behavior. Rooms are not soundproof.   

• Users may move tables and chairs into or remove them from a study room 
as long as they return the room back to the way they found it.   

• No items shall be taped or tacked to any walls or windows.  
• Rooms shall remain unlocked during use. 
• No alcoholic beverages, or tobacco products are allowed. 
• Covered drinks and packaged snacks are allowed.  See Patron Behavior 

Policy for more details.  
• Please return the key directly to a Reference staff member to ensure its 

prompt return.  

 

The Library reserves the right to refuse use of 
the rooms to individuals who do not comply with 

this policy. 
   

Approved by the Watauga Library Board 9/29/2011  
Approved by City Council 10/24/2011 
Revised by Staff 2025 
Approved by the Watauga Library Board 
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    Patron Behavior Policy 

Watauga Public Library has established this Behavior Policy to ensure that Library facilities 

are safe, welcoming, and provide equitable access to materials and services for all Library 

users.  

 

Any activity that interferes with the rights of other patrons to use the Library, disrupts the 

normal functioning of the Library, could result in physical, emotional, or mental injury to 

oneself or others, or could result in damage to the facilities, equipment, or materials is 

considered disruptive and unacceptable behavior.  

 

The Library reserves the right to require anyone who engages in disruptive behavior to 

leave the premises, the right to restrict privileges for a specified period of time, and the 

right to ban the individual from the Library for a specified period of time or permanently. 

Library staff may ask a patron to leave the premises with or without prior warning, 

depending upon the seriousness of the violation of these guidelines for behavior. In most 

cases, a staff member will notify the individual that he or she is in violation of the standards 

of conduct and will provide one verbal warning. Unlawful activities will be reported 

immediately to the police.  

 

Disruptive behavior includes but is not limited to the following:  

 

• Abuse of library equipment, furniture, and or materials. Includes but is not limited to 

placing feet on tables and chairs, standing on furniture, mutilating or defacing books, 

media, or periodicals, and mistreating equipment or computers. Texas Penal Code 28.04. 

• Abusive or obscene language or gestures. Includes language or gestures that convey a 

sexually explicit message or are conveyed in a coarse or crude manner and any language 

that verbally abuses another individual, including staff and public, will not be tolerated. 

 

• Animals. Only service animals, service animal trainees, assistance animals and animals 

that are part of a Library-sponsored program are permitted in the Library. Companion 

animals are pets and are excluded from Library facilities. Animals may not be left 

unattended outside the premises. 

 

• Bedrolls, camping gear, storage bags, and shopping carts. These items will must not be 

permitted left unattended in the Library. The Library reserves the right to search any 

container, which might contain Library materials. 

 

• Bikes, rollerblades, skateboards, skateshoes, and scooters. Must not be ridden anywhere 

in the Library. Scooters do not refer to electric scooters used by the disabled. Bringing 

bicycles into the Library or parking bicycles in a manner that interferes with the free 
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passage of others is prohibited. Patrons can carry their skateboards and scooters into the 

Library, but they must be placed where no one will trip over the skateboard/skooter. 

Skateshoes are not to be used in the library. 

• Blocking library entrances. Do not stand or place items in front of entryways and 

exits.  

• Boisterous behavior. Running, shouting, screaming, roughhousing, loud talking, and pushing will not be 

allowed. 

• Breastfeeding. Breastfeeding/bottle feeding of infants is allowed in the Library, and is 

encouraged in rooms when provided for this purpose. (Tex. Health Code Ann. § 165.002) 

• Cell phones or electronic devices. The use of these devices can be disruptive to other customers. 

Phones should be placed on vibrate; conversations should not be conducted in public areas. 

Conversation should be kept to a minimum in a lower tone of voice. It is also permissible for calls to be 

taken/made in the Library foyer, in a nondisruptive manner. 

• Children left at the Library past closing. Children left past closing will be placed with the Watauga 

Police for their safety. 

• Closing.  Leave the Library at the designated closing time.  

• Drugs and alcohol. No intoxicating beverages are permitted in Public Libraries the Library. 

Individuals who are believed to be under the influence of narcotics or alcohol or who display 

disorderly conduct shall be requested to leave Library premises. Texas Penal Code 49.02.   

• Eating and drinking. Use covered containers when bringing beverages into library building and comply 

with posted "No Food" and "No Drink" zones.  Packaged snacks are permitted.  

• Entering unauthorized (staff) areas. The public is not allowed access to non-public areas of the Library 

without specific permission. 

• Excessive displays of affection. Includes Any sexual conduct or physical contact deemed 

inappropriate for a public place is not permitted. 

 

• Harassing behavior. Harassing behavior to staff or public will not be tolerated. Engaging in 

disruptive or harassing conduct including abusive, insulting, or threatening language, actions, or 

gestures toward patrons or staff is not allowed. 

 

• Hygiene. Maintaining bodily hygiene in a manner that does not constitute a nuisance to 

other persons is required. 
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• Illegal behavior. Acts which are subject to prosecution under criminal or civil codes of law 

are prohibited. 

 

• Improper attire.  Entering the library without proper clothing attire (tops, bottoms, and 

shoes) are required is prohibited.  Wear appropriate attire, including shirts, and shoes. No 

wet clothes or bathing suits are allowed. This applies to patrons of all ages. 

 

• Internet. Internet users are expected to use public computers responsibly, especially in 

avoiding images or text which may be offensive to others nearby or harmful to minors. See 

the Internet Acceptable Use Policy posted at all stations. 

• Library cards. It is against Library policy to use someone else’s Library card with or 

without their knowledge. 

 

• Loitering. Loitering is not allowed. Loitering is D defined as a person who wanders around 

the Library without apparent legitimate reason and disturbs other patrons.  

 

• Loud crying children. Loud and prolonged crying or tantrums are disruptive. Please leave 

the Library and bring the child back when she/he is they are calm. 

 

• Personal belongings.  Attend to personal belongings.  The library is not responsible for 

personal belongings left in or on Library/City Property. 

 

• Restrooms.  Use restrooms only for their intended purpose. Bathing is prohibited. Misusing 

public restrooms through vandalism, removing or changing clothing outside of a closed stall, 

bathing, shaving, washing clothes, sexual activity, or deliberately creating an unsanitary 

condition is not allowed. 

 

• Sleeping. Sleeping in the Library is prohibited. This pertains to habitual sleeping or those 

who are sprawled on furniture in a manner that is disturbing other patrons. See also 

Loitering. 

 

• Smoking. The library is a non-smoking facility. This includes e-cigarettes and use of other 

tobacco products is also prohibited. Texas Penal Code 28.04. 

• Solicitation. Soliciting within the Library is prohibited. The Library is not a public forum. 

This I includes selling anything for personal gain or a charitable cause, begging, 

panhandling, or circulating petitions among other patrons and staff members. This includes 

leaving stacks of non-Library related materials on tables, shelves, in books, etc. with the 

purpose of business advertising or political promotion. Selling and/or soliciting for services, 

money, or items in the library or on library/city grounds. 
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• Theft. Persons engaging in theft will be prosecuted and will be ejected from the Library. 

Theft includes W wrongfully takes  ing, obtains ing, or withholds ing Library property. Texas 

Penal Code 31.03.  

 

• TFighting and threats of violence and fighting. All threats of violence (whether an 

imminent threat or a threat of future violence) and/or endangering behavior towards Library 

staff, patrons, or others are prohibited. Any threats, behavior or acts, which may appear to 

be a danger to life or safety to one or others, are also prohibited. All threats, behavior, or 

acts described will be reported to the Watauga Police. Fighting is not permitted in the 

Library. Texas Penal Code 42.01.  

 

• Unattended children. Abandoning and leaving unsupervised children. Children ages eight 

ten and under shall not be left unattended in the library. Texas Penal Code 22.041(c).  

 

• Voyeurism and, peeping, and lewd behavior. Sexual behavior such as indecent exposure, 

voyeurism, sexual advances, etc. will be reported to the Police. Texas Penal Code 42.01. 

 

• Weapons. The Library will comply with the Texas Open Carry Law: 

1. It is illegal for the general public to carry a handgun, whether concealed or not, in a 

public place unless they have a special license to carry (Texas Penal Code 46.02). 

2. Individuals who have a Concealed Handgun License (CHL) to carry a concealed 

handgun may openly carry the weapon using a shoulder or belt holster at the library. 

3. It is illegal to brandish a firearm in any way that might be interpreted as threatening 

(Texas Penal Code 42.01). 

4. Staff may not ask a patron who has a holstered weapon to see their CHL permit. 

5. Staff should contact law enforcement personnel if a person carrying a handgun 

exhibits alarming behaviors. 

 

Library Response to Violations of Behavioral Policy 

 

Any person who violates the behavior policy will be handled in a professional and courteous 

manner by staff, but the degree of the violation will determine the response. 

 

Staff is instructed to call 9-1-1 immediately in response to any behavior that is deemed 

dangerous.  Staff will call the police for any behavior that is a violation of federal, state or 

local ordinances.  Staff will call the police if a person or group of persons is asked to leave 

the library and they refuse to leave and/or become difficult with the staff member. 

 

For most other inappropriate behavior, one warning will be given.  Continued violations will 

result in the patron being asked to leave the library for the day.  A serious violation or 

repeated violations, or a violation where the police are called, may result in longer 

exclusions from the library up to permanent banning from the library.  

 

An individual who is banned from the library may be criminally charged with trespassing 

under Texas Penal Code 30.05 if they return to the library property during the term of the 

ban. 

Approved by City Council 10/24/2011 
Revised by Library Board 11/13/2014 
Approved by City Council 12/15/2014 
Revised by Library Board 09/13/2018 
Approved by City Council 10/22/2018 
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Revised by Library Board 07/18/1996 
Revised by Library Board 11/21/1996 
Revised by Library Board 01/16/1997 
Revised by Library Board 09/11/2008 
Approved by City Council 10/27/2008 
Revised by Library Board 09/29/2011 
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    Patron Behavior Policy 

Watauga Public Library has established this Behavior Policy to ensure that Library facilities 

are safe, welcoming, and provide equitable access to materials and services for all Library 

users. 

Any activity that interferes with the rights of other patrons to use the Library disrupts the 

normal functioning of the Library, could result in physical, emotional, or mental injury to 

oneself or others, or could result in damage to the facilities, equipment, or materials is 

considered disruptive and unacceptable behavior. 

The Library reserves the right to require anyone who engages in disruptive behavior to 

leave the premises, the right to restrict privileges for a specified period of time, and the 

right to ban the individual from the Library for a specified period of time or permanently. 

Library staff may ask a patron to leave the premises with or without prior warning, 

depending upon the seriousness of the violation of these guidelines for behavior. In most 

cases, a staff member will notify the individual that he or she is in violation of the standards 

of conduct and will provide one verbal warning. Unlawful activities will be reported 

immediately to the police. 

Disruptive behavior includes but is not limited to the following: 

• Abuse of library equipment, furniture, and or materials. Includes but is not limited to 

placing feet on tables and chairs, standing on furniture, mutilating or defacing books, 

media, or periodicals, and mistreating equipment or computers. Texas Penal Code 

28.04. 

• Abusive or obscene language or gestures. Includes language or gestures that convey 

a sexually explicit message or are conveyed in a coarse or crude manner and any 

language that verbally abuses another individual, including staff and public, will not 

be tolerated. 

• Animals. Only service animals, service animal trainees, assistance animals and 

animals that are part of a Library-sponsored program are permitted in the Library. 

Companion animals are pets and are excluded from Library facilities. Animals may 

not be left unattended outside the premises. 

• Bedrolls, camping gear, storage bags, and shopping carts. These items must not be 

left unattended in the Library. The Library reserves the right to search any container, 

which might contain Library materials. 
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• Bikes, rollerblades, skateboards, skateshoes, and scooters. Must not be ridden 

anywhere in the Library. Scooters do not refer to electric scooters used by the 

disabled. Bringing bicycles into the Library or parking bicycles in a manner that 

interferes with the free passage of others is prohibited. Patrons can carry their 

skateboards and scooters into the Library, but they must be placed where no one will 

trip over the skateboard/scooter. Skateshoes are not to be used in the Library. 

• Blocking library entrances.  Do not stand or place items in front of entryways and 

exits. 

• Boisterous Behavior. Running, shouting, screaming, roughhousing, loud talking, and 

pushing will not be allowed. 

• Breastfeeding.  Breastfeeding/bottle feeding of infants is allowed in the library, and is 

encouraged in rooms when provided for this purpose. 

• Cell Phones or electronic devices. The use of these devices can be disruptive to other 

customers. Phones should be placed on vibrate. Conversation should be kept to a 

minimum in a lower tone of voice.  It is also permissible for calls to be taken/made in 

the Library foyer, in a nondisruptive manner. 

• Children left at the Library past closing. Children left past closing will be placed with 

the Police for their safety. 

• Closing.  Leave the Library at the designated closing time. 

• Drugs and alcohol.  No intoxicating beverages are permitted in the Library.  

Individuals who are believed to be under the influence of narcotics or alcohol or who 

display disorderly conduct shall be requested to leave Library premises.  Texas Penal 

Code 49.02. 

• Eating and Drinking. Use covered containers when bringing beverages into library 

building.  Packaged snacks are permitted 

• Entering Unauthorized (Staff) Areas. The public is not allowed access to non-public 

areas of the Library without specific permission. 

• Excessive Displays of Affection.  Any sexual or physical contact deemed inappropriate 

for a public place is not permitted. 

• Harassing behavior. Engaging in disruptive or harassing conduct including abusive, 

insulting, or threatening language, actions, or gestures toward patrons or staff is not 

allowed. 

• Hygiene. Maintaining bodily hygiene in a manner that does not constitute a nuisance 

to other persons is required. 
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• Illegal Behavior. Acts which are subject to prosecution under criminal or civil codes of 

law are prohibited. 

• Improper attire. Entering the library without proper clothing attire (tops, bottoms, 

and shoes) is prohibited. No wet clothes or bathing suits are allowed. This applies to 

patrons of all ages. 

• Internet. Internet users are expected to use public computers responsibly, especially 

in avoiding images or text which may be offensive to others nearby or harmful to 

minors. See the Internet Acceptable Use Policy posted at all stations. 

• Library Card. It is against Library policy to use someone else’s Library card with or 

without their knowledge. 

• Loitering. Loitering is not allowed.  Loitering is defined as a person who wanders 

around the Library without apparent legitimate reason and disturbs other patrons. 

• Loud crying children.  Loud and prolonged crying or tantrums are disruptive. Please 

leave the Library and bring the child back when they are calm. 

• Personal belongings.  Attend to personal belongings.  The Library is not responsible 

for personal belongings left in or on Library/City Property. 

• Restrooms.  Use restrooms only for their intended purpose.  Misusing public 

restrooms through vandalism, removing or changing clothing outside of a closed 

stall, bathing, shaving, washing clothes, sexual activity, or deliberately creating an 

unsanitary condition is not allowed. 

• Sleeping.  Sleeping in the library is prohibited.  This pertains to habitual sleeping or 

those who are sprawled on furniture in a manner that is disturbing other patrons.  

See also Loitering. 

• Smoking. The library is a non-smoking facility. This includes e-cigarettes and use of 

other tobacco products is also prohibited. Texas Penal Code 28.04. 

• Solicitation.   Soliciting within the Library is prohibited.  The Library is not a public 

forum. This includes selling anything for personal gain or a charitable cause, 

begging, panhandling, or circulating petitions among other patrons and staff 

members. This includes leaving stacks of non-Library related materials on tables, 

shelves, in books, etc. with the purpose of business advertising or political 

promotion. 

• Theft. Persons engaging in theft will be prosecuted and will be ejected from the 

Library.  Theft includes wrongfully taking Library property. Texas Penal Code 31.03. 
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• Threats of Violence and fighting. All threats of violence (whether an imminent threat 

or a threat of future violence) and/or endangering behavior towards Library staff, 

patrons, or others are prohibited. Any threats, behavior or acts, which may appear to 

be a danger to life or safety to one or others, are also prohibited. All threats, 

behavior, or acts described will be reported to the Watauga Police.  Fighting is not 

permitted in the Library.  Texas Penal Code 42.01. 

• Unattended Children. Children ages ten and under shall not be left unattended in the 

Library. Texas Penal Code 22.041(c). 

• Voyeurism, peeping, and lewd behavior.  Sexual behavior such as indecent exposure, 

voyeurism, sexual advances, etc. will be reported to the Police. Texas Penal Code 

42.01. 

• Weapons.  The Library will comply with the Texas Open Carry Law.  

1. It is illegal for the general public to carry a handgun, whether concealed or 

not, in a public place unless they have a special license to carry (Texas Penal 

Code 46.02). 

2. Individuals who have a Concealed Handgun License (CHL) to carry a 

concealed handgun may openly carry the weapon using a shoulder or belt 

holster at the library. 

3. It is illegal to brandish a firearm in any way that might be interpreted as 

threatening (Texas Penal Code 42.01). 

4. Staff may not ask a patron who has a holstered weapon to see their CHL 

permit. 

5. Staff should contact law enforcement personnel if a person carrying a 

handgun exhibits alarming behaviors. 

Library Response to Violations of Behavioral Policy 

Any person who violates the behavior policy will be handled in a professional and courteous 

manner by staff, but the degree of the violation will determine the response. 

Staff are instructed to call 9-1-1 immediately in response to any behavior that is deemed 

dangerous.  Staff will call the police for any behavior that is a violation of federal, state or 

local ordinances.  Staff will call the police if a person or group of people is asked to leave 

the library and they refuse to leave and/or become difficult with the staff member. 

For most other inappropriate behavior, one warning will be given.  Continued violations will 

result in the patron being asked to leave the library for the day.  A serious violation or 
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repeated violations, or a violation where the police are called, may result in longer 

exclusions from the library up to permanent banning from the library. 

An individual who is banned from the library may be criminally charged with trespassing 

under Texas Penal Code 30.05 if they return to the library property during the term of the 

ban. 

 

 
Approved by Library Board 12/02/1993 
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Revised by Library Board 09/29/2011 
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